Stokesley Patients Group Meeting Thursday 30th April 2026

Attendees

Joanne Mcelwee (Practice Manager) – JM
Nicola Hyde (Reception Supervisor) – NH

PPG Members 

Chairperson – TB
MD
DH
SK-W
CH
MH
GL

Apologies for Absence

CH
LJ
MM
TF
BC
                                                                                
Introduction

Attending members of the Patient Participation Group and Staff introduced themselves for the benefit of those who weren't in attendance of the last meeting or were new the group. 

Minutes of the previous meeting

The minutes of the previous meeting held on 16th January 2026 had been emailed to the attendees after the previous meeting.  The members agreed with the minutes but ask if the following amendments could be made:- 

· Members asked if full names of members could be listed not initials.
· Members asked if full names for outside agencies/Teams could be added once in the body of the minutes
· Apologies for absence was added to the minutes

Updates and Goals from previous meeting

At the last meeting the subject of Clinician continuity was discussed.  MH asked if patient were being offered the choice of Clinician.  NH reassured the group that when a patient rings for an ongoing problem the staff are asking the patient if there was someone, they preferred to see.

Disabled parking bays had been discussed.  JM informed the group that she had spoken to Property Services regarding the bays.  The original disabled bays still had the signs up so staff will be encouraged not to park in these spaces. JM will contact Property Services to see if the yellow floor markings can be reinstated on these bays.

AI in general practice was discussed at the previous meeting.  JM updated the group regarding this later in the meeting 

Agenda items and Updates

Constitution

CQC (Care Quality Commission) had recommended after their visit that the Group had a constitution.  TB presented the Constitution.  After some amendments to the wording, it was accepted by the Group.

AI in practice update

JM informed the group that AI scribe tool was now live at the practice.  Initially, it had been used by two GPs and then a further two GPs had started to use AI to help document consultations.  JM informed the group that the AI listens and then summarises what is discussed, examinations and actions during consultations.  The GPs check the summary created and will make any amendments needed before it is saved into patient records.  So far patients had been happy for the GPs to use this tool during consultations.  GL asked if was used as a diagnostic tool.  JM reassured the group that it does not suggest a diagnosis.  At some point in the future there will be survey undertaken with regards to AI being used in patient consultations and the practice will also complete their own audits and are involved in meetings with other local practices to share learning and experiences.

New GP Contract

JM discussed with the group the new GP Contract that started in April.  One aim for the new contract dealt with capacity within General Practice especially focusing on same day access for clinically urgent problems.  JM reassured the group that this was something that the Surgery had already implemented. 
Another part of the contract had advised the clinicians must continue to use the Advice and Guidance (A&G) service.  When Clinicians create a referral into secondary care the aim is for the patient to be seen.  The new contract mandates the use of A&G before or instead of an initial referral to help reduce unnecessary referrals into secondary care.  Consultants can advise on treatment or further investigations that can be carried out in General Practice.


Vice Chair

A discussion was held as to whether a Vice Chair was required for the group.  It was suggested that it would be a good idea to have a Vice Chair to stand in for the Chair if he was ever unable to attend.  After the meeting NH received and email from SK-W who has offered to be Vice Chair but said that if any other members of the group were interested he equally be happy to for them to do it.

Promotion of practice by PPG Members

Patient numbers were discussed by the Group and how this could be increased.  It was suggested that Facebook Groups such as Stokesley Views and other groups could be asked to advertise the surgery.  JM did say that she is going to get a QR code which will be displayed on the front door.  The Group wanted the GP’s to be aware that they are always here to help in any way with this or any other agendas the practice may have.

 PPG members contact information

At a previous meeting it had been suggested that PPG members have a WhatsApp group so they could suggest ideas for future meeting agendas and be able to contact each other outside of the meetings at the Surgery.  Attending members were happy for this happen but contact numbers would be required.  NH had forwarded a list to TB of patients who had said they were happy to share their contact details.  NH said that when she sends the minutes out to the members, she would remind the members who had not replied regarding contact details.  It was decided that SK-W would set up and run the WhatsApp group for the members.  NH will forward contact information to SK-W when she has received it from the other members.

Boots 

Audrey Scott (AS) had asked this item to be added to the agenda.  Unfortunately, AS had not attend the meeting so we were unsure what she wanted to discuss.  A small discussion was held by the group about Boots and the other pharmacies in the local area.  Members of the group shared varying experiences they had with Boots.  There is a new Pharmacy that has a next day delivery service.  Patients just need to sign up to have their prescriptions sent to Stokesley Pharmacy if they are interested in trying this.


7-day pre-bookable appointments 

JM informed the group that a new appointment slot had been created.  These new slots will become available one week before the date of the appointment.  The 14-day pre-bookable slot has been successful so it was decided that this new slot would be created to help with appointment capacity and staggering availability and booking of appointments with GPs and Nurse Practitioners.


Any Other Business

· MH mentioned how great our Facebook page is lately and that it is full of useful information.  NH acknowledged that since Chelsea had taken over the running of the page it is much better.  JM informed the group that Chelsea does a lot of researching for the items to go on Facebook.  

· Since the meeting the practice thought that it might be helpful if PPG members could think of anything useful, they would like to see on our social media or website. If so, then could they please let us know.


· CF asked if it was possible to plan the meetings for 1 year ahead.  JM said this could be difficult for her and Dr Krishnamoorthy to plan that far ahead due to outside meetings they also attend at the Primary Care Network (PCN) but that we would try and schedule at least two meetings in advance.  JM was hoping to get some more patients of working age or with young families to be involved with the group as their input into access and other services would be valuable. In the summer we may try for an evening meeting to help those that work to be available to attend more easily.  She asked if the members would be happy to attend on an evening around 6pm.  Members who were present were happy with this suggestion.

 Time and Date of Next Meeting

Thursday 6th August 2026 at 6.00pm












