STOKESLEY PATIENTS GROUP

NAME
The name of our group will be:   Stokesley Patients’ Group
OBJECTIVES
The purpose of the Patients’ Group is to promote and sustain communication and cooperation between the practice and the patients to the benefit of both.
It will aim to achieve this in many ways, including:
1. To contribute to the continuous improvement of services
2. To improve two-way communication between practice and patient
3. To provide practical support and help to implement changes
4. To build positive relationships between practice, patients and the wider community 
The Patients’ Group members who have concerns that could affect other patients are encouraged to bring this to the attention of the group at the discretion of the officers and patient representatives.  However, it will not be a forum for dealing with individual patient issues which should be referred as usual to the Practice Manager
MEMBERSHIP
The Patients’ Group will consist of a maximum of 20 registered, adult patient members plus practice staff, consisting of the Practice Manager, the Reception Supervisor who will provide secretarial services to the group and a nominated member of the G.P. team. 
Group members will abide by any request for confidentiality and will agree to their addresses and email addresses being recorded by the Secretary and being shared within the group. 
Any member:
A. not conforming with this constitution
B. not behaving appropriately 
C. not following confidentiality requests

May be asked to resign from the group following a majority vote of group members present.

OFFICERS
The Patients’ Group will elect by secret ballot, generally at the AGM, a chair, vice chair and secretary, as required. The term of office for these posts will be 2 years, and post holders will be eligible for re-election if they are available.


MEETINGS

The group will aim to schedule, in advance, 4 meetings per year with 4 members including one practice representative constituting a forum.  The second meeting of the calendar year will normally be the Annual General Meeting.  
Meetings will be scheduled to last for one hour although this will be subject to extension when necessary.
Decisions within the group meetings will be taken by either a show of hands or if necessary, by a simple majority vote in which the Chair will be entitled to vote and in the event of a tie will have an additional casting vote.

CONSTITUTION

This constitution will be available on the practice website.  It may be modified by a 2/3 majority of patient members attending plus the agreement of the practice representatives.

ANNUAL REPORT

The group will present at each AGM a report of its activities during the previous year.



